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Dear Guest,

Welcome to the Sendai Royal Park Hotel.

We are honored that you have chosen to stay
with us and will do our best to make your stay
an enjoyable one.

All of our services and facilities are designed for
your comfort and convenience. We hope you
will take advantage of them. If you need
anything, please let us know.

We are always at your service.

General Manager
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Please refer to the information in your room for details on our restaurants and aesthetic salon.
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Front Desk

The Front Desk is responsible for a variety of services.
Business and courier services, medical assistance, massage
appointments, messages, porter and other services can be
obtained by contacting the Front Desk. Please call or visit
any time you need information or assistance.
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Smoking room/ Lobby floor
Smoking is prohibited in our hotel. Please use the
designated smoking area if you wish to smoke.
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Vending machines / Lobby floor

There are snacks, soft drinks and alcoholic drinks in
vending machines. Please ask at front desk for a key card to
buy alcoholic drinks at the vending machine.
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Air-conditioning and Heating System

All rooms are equipped with individually adjustable
thermostatic controls that allow you to adjust the
temperature of your room to your liking.
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Wedding Reception / Lobby Floor

Please feel free to stop when you hope for the consultaion of
the marriage and the visit of facilities.

Regular holiday : Tuesday every week (Holiday is excluded)
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Beauty Salon / Garden Floor

Complete hair and other beauty services. Please contact the
operator.

Regular holiday : Tuesday every week (Holiday is excluded)
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Business Services

A variety of services are available including photocopying,
faxing, printing out documents, courier delivery,
arrangements for meeting rooms, etc.
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Cash & Valuables

Safes are available in each guest room. However, if you are
carrying large amounts of cash or valuables, please check
them with the Front Desk. The management will not be
responsible for the loss of any cash or valuables that are not
checked.
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Do Not Disturb / Please Make Up Room
Setting the switch on the wall to either position will light up
the corresponding light outside your door.
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Doctor
Please call the Front Desk for medical attention.
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Ice
Ice is available in the ice machine rooms located near the
elevators on floors 3 and 5.
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Early Check-in & Late Check-out Charges

The check-in time is 15:00, and the check-out time is 11:00.
Kindly note that checking-in before 15:00 or checking-out
after 11:00 will be subject to the following charges.

Up to 3 hours: 20% of the room charge.

Up to 4 hours: 30% of the room charge.

Up to 5 hours: 40% of the room charge.

Up to 6 hours: 50% of the room charge.

More than 6 hours: 100% of the room charge.
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Laundry, Pressing & Dry Cleaning Service

Place all items you wish cleaned in the bags provided, fill
out the appropriate slip, then call the laundry service for
pick-up. Refer to the strip for turnaround times.
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Loan Items

On a complimentary basis, we are pleased to offer the
following items for your use while a guest at the hotel:
blankets, desk lights, pants pressers, rubber bathtub mats,
soba (buckwheat) pillows, DVD players, etc.
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Massage
A licensed masseur is available from 20:00 - 24:00
midnight. Call for appointment.
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Pay phone / Lobby floor
Pay phone is available on the lobby floor.
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Music

Enjoy local radio broadcasts and the hotells music channels
(BGM) in the bedroom and bathroom.The television set
doubles as a radio. See the Television Guide for instructions.
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Parking
Space for 220 cars (Including 114 temporary parking
spaces.).
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Photo Studio / Garden Floor

From souvenir photos to professional portraits by
professional photographers.

Regular holiday : Tuesday every week (Holiday is excluded)
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Asian Aesthetics AYUSOMA

This salon provides treatment based upon India’s traditional
Ayurveda healing method, whereby you may enjoy the
comfort of oil treatment with the pleasant touch of our
aestheticians’ hands.
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Porter / Courier Services
Please call if you need your luggage transported or stored.
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Stamps
Available at the Front Desk on the lobby floor.
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TERMS AND CONDITIONS FOR ACCOMMODATION CONTRACTS

(Scope of Application)

Article 1. The Accommodation Contract and related contracts to be concluded between our Hotel and the Guest shall be based on the
provisions of these Terms & Conditions, and all matters not stipulated in these Terms & Conditions shall be governed by law/ordinances,
etc. (i.e. laws and ordinances or matters based on laws and ordinances. The same shall apply hereinafter.) or generally stablished practice.
(2) Notwithstanding the preceding clause, if our Hotel has agreed to conclude Special Provisions that do not conflict with valid laws/
ordinances, etc. or established practice, the said Special Provisions shall prevail.

(Application for Accommodation Contracts)

Article 2. A Guest who intends to make an application for an Accommodation Contract with the Hotel shall notify the Hotel of the
following particulars:

(1) Name of the Guest(s);

(2) Date of accommodation and estimated time of arrival;

(3) Accommodation Charges (based, in principle, on the Basic Accommodation Charges listed in the Attached Table No. 1.); and

(4) Other particulars deemed necessary by the Hotel.

(2) In the case when the Guest requests, during his stay, extension of the accommodation beyond the date in subparagraph (2) of the
preceding Paragraph, it shall be regarded as an application for a new Accommodation Contract at the time such request is made, and the
guests will be requested to pay a new application fee fixed by the Hotel at the time.

(Conclusion of Accommodation Contracts, etc.)

Article 3. A Contract for Accommodation shall be deemed to have been concluded when the Hotel has duly accepted the application
as stipulated in the preceding Article. However, the same shall not apply when it has been proved that the Hotel has not accepted the
application.

(2) When a Contract for Accommodation has been concluded in accordance with the provisions of the preceding Paragraph, the Guests are
requested to pay an application fee fixed by the Hotel upon arrival or by the date specified by the Hotel.

(3) When the accommodation charges, etc. has been over or is expected to be over the application fee during the period of stay, the Guest
shall be requested to pay additional charges fixed by the Hotel by the time stipulated. In the case that the Guest has failed to pay the
additional charges by the time stipulated, the Hotel might dissolve the Accommodation Contract conforming to subparagraph (1) of
Paragraph 1 in Article 7.

(4) An application fee and an additional charge shall be first used for the total accommodation charges to be paid by the Guest, then
secondly for the Cancellation charges under Article 6, and thirdly for the reparations under Article 18 as applicable, and the remainder, if
any, shall be refunded at the time of the payment of the Accommodation Charges as stated in Article 12.

(5) When the Guest has failed to pay the application fee by the date specified or upon arrival, regardless that the Hotel has notified in
advance as stated in Paragraph 2, the Hotel shall treat the Accommodation contract as invalid.

(Special Contracts Requiring No Application Fee)

Article 4. Notwithstanding the provisions of Paragraph 2 of the preceding Article, when the Hotel is presented any mean other than
currency such as traveler’s checks, lodging coupons and credit cards, such validity is confirmed and other necessary procedures is
conducted, the Hotel may enter into a special contract requiring no application fee after the contract has been concluded as stipulated in
the same paragraph.

(2) In case the Hotel has not requested the payment of the application fee as stipulated in Paragraph 2 of the preceding Article and/or has
not specified the date of the payment of the application fee at the time the application for an Accommodation Contract has been accepted,
it shall be treated as that the Hotel has accepted a special contract prescribed in the preceding Paragraph.

(3)Cooperation in Preventive Measures against Infections at our Hotel

Our Hotel may request cooperation from a person seeking accommodations, in accordance with Article 4-2, Paragraph 1 of the Hotel
Business Act (Act No. 138 of 1948).

(Refusal of Accommodation Contracts)

Article 5. Our Hotel may choose not to conclude an Accommodation Contract in the following instances.

However, this paragraph does not mean that our Hotel may refuse to accommodate guests in cases other than those listed in Article 5 of the
Hotel Business Act.

(1) When the application for accommodation does not conform with the provisions of these Terms and Conditions;

(2) When the Hotel is fully booked and no room is available;

(3) When the Guest seeking accommodation is deemed liable to conduct himself in a manner that will contravene the Accommodation
Contracts (= this provision), the laws or act against the public order or good morals in regard to his accommodations;

(4) When the Guest seeking accommodation behaves in a noticeable nuisance to cause annoyance to other guests;

(5) When the person seeking accommodation has made abusive demands or demands exceeding rational limits regarding
accommodation. (However, this excludes cases where a person seeking accommodations requests the removal of barriers pursuant
to the stipulations in Article 7,Paragraph 2 or Article 8, Paragraph 2 of the Act for Eliminating Discrimination against Persons with
Disabilities (Act No. 65 of 2013; hereinafter the “Disability Discrimination Elimination Act”).

(6) When the Hotel is unable to provide accommodation due to natural calamities, malfunction of the facilities and/or other
unavoidable causes; .

(7) When the person seeking accommodation is considered likely to cause significant annoyance to other guests due to inebriation,
etc., or has caused significant annoyance to other guests through his/her language or behavior as defined in local government
ordinances

(8) When the Guest seeking accommodation registered a feigned matter.

(9) When a person seeking accommodations repeatedly makes requests to our Hotel to the point that it becomes a burden that it may
seriously impede the provision of accommodation-related services to other guests, as stipulated in Article 5-6 of the Enforcement
Regulations of the Hotel Business Act.

(10) When the Hotel has recognized the Guest seeking accommodation is not suitable to stay at the hotel.

(2) The Hotel does not conclude an accommodation contract to any of the following cases:

(1) When the Guest seeking accommodation is a gangster and/or is related to the violence affiliates concerned of antisocial power;

(2) When the Guest seeking accommodation is related to the corporate body or juridical person which is operated by gangster or its
member;

(3) When a person seeking accommodations is a patient, etc. with a specific infectious disease, etc. (hereinafter patient with a specific
infectious disease, etc.) as stipulated in Article 4-2, Paragraph 1, Item 2 of the Hotel Business Act.

(3) Explanation of refusal to conclude an Accommodation Contract

Should our Hotel refuse to enter into an Accommodation Contract in accordance with the preceding clause, a person seeking
accommodations may request an explanation of the reasons for refusal.

(Right to Cancel Accommodation Contracts by the Guest)

Article 6. The Guest is entitled to cancel the Accommodation Contract by so notifying the Hotel.

(2) In case the Guest has cancelled the Accommodation Contract in whole or in part due to causes for which the Guest is liable (except in



the case when the Hotel has requested the payment of the application fee during the specified period as prescribed in Paragraph 2 of Article
3 and the Guest has cancelled before the payment), the Guest shall pay any cancellation charges as listed in the attached Table No. 2.
However, in case a special contract as prescribed in Paragraph 1 of Article 4 has been concluded, the same shall apply only when the Guest
is informed of the obligation of the payment of the cancellation charge in case of cancellation by the Guest.

(3) In case the Guest does not appear by 20:00 of the accommodation date (or 2 hours after the expected time of arrival if the Hotel is
notified of it) without advance notice, the Hotel may regard the Accommodation Contract as being cancelled by the Guest.

(Right to Cancel Accommodation Contracts by the Hotel)

Article 7. Our Hotel may cancel the Accommodation Contract in the following instances. However, this clause does not mean that our
Hotel may refuse accommodation in cases other than those listed in Article 5 of the Hotel Business Act.

(1) When the Guest seeking accommodation is deemed liable to conduct and/or have conducted himself in a manner that will
contravene the Accommodation Contracts (= this provision), the laws or act against the public order or good morals in regard to his
accommodation;

(2) When the Guest behaves in a noticeable nuisance to cause annoyance to other guests;

(3) When a Guest is a patient, etc. with a specific infectious disease, etc.

(4) When the Guest has made abusive demands or demands exceeding rational limits regarding accommodation.(This excludes cases
where a Guest requests the removal of barriers pursuant to the stipulations in Article 7, Paragraph 2 or Article 8, Paragraph 2 of the
Disability Discrimination Elimination Act).

(5) When the Hotel is unable to provide accommodation due to a force majeure;

Force majeure shall mean all events out of control of hotel including but not limited to incidents as a result of natural phenomena,
war or military actions, sabotage, or other similar events.

(6) When the Guest owes to heavy intoxication or other reasons, is liable to cause annoyance to other guests and/or, in fact, conducts
himself in a disorderly manner and disturbs or annoys other guest(s); (When the provisions of the Article 8 of the Miyagi
Prefectural Ordinance is applicable.)

(7) When the Guest provides feigned information on the accommodation reservation and/or the registration;

(8) When the Guest does not obey the regulation rules that the hotel has established.

(2) The Hotel will cancel the accommodation contract to any of the following cases:

(1) When the Guest is a gangster and/or is related to the violence affiliates concerned of antisocial power;

(2) When the Guest is a corporate body or juridical person of a gang that operates the violence affiliates and its activities;

(3) When a Guest is a patient, etc. with a specific infectious disease, etc.

(3) When the accommodation contract is cancelled based on Paragraph 1 or Paragraph 2, the Guest will not be charged of the service
that has not yet been provided.

(4) Explanation of Accommodation Contract cancellation

In the event that our Hotel cancels the Accommodation Contract in accordance with the preceding clause, the Guest may request an
explanation of the reasons for said cancellation.

(Registration)

Article 8. The Guest shall register the following particulars at the front desk of the Hotel on the day of accommodation;

(1) Name, address and contact information of the Guest

(2) Guests who are foreign nationals and do not possess a local address in Japan should provide their nationality and passport number

(3) Other particulars considered necessary by our Hotel

(2) In case when the Guest intends to pay his Accommodation Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler’s checks, coupons or credit cards, these credentials shall be shown in advance at the time of the registration,
and hence such validity shall be confirmed and other necessary procedures shall be conducted as prescribed in the preceding Paragraph.
(Occupancy Hours of Guest Rooms)

Article 9. The Guest is entitled to occupy the contracted guest room of the Hotel from 15:00 to 11:00. the next day. However, in case the
Guest is accommodated continuously, the Guest may occupy it all day long, except for the days of arrival and departure.

(2) The Hotel may, notwithstanding the provisions prescribed in the preceding Paragraph, permit the Guest to occupy the room beyond
the time prescribed in the same Paragraph. In this case, extra charges shall be paid as follows:

(1) Up to 3 hours: 20% of the room charge

(2) Up to 4 hours: 30% of the room charge

(3) Up to 5 hours: 40% of the room charge

(4) Up to 6 hours: 50% of the room charge

(5) More than 6 hours: 100% of the room charge

(Observance of Hotel Regulations)

Article 10. The Guest shall observe the Hotel Regulations established by the Hotel, which are posted within the premises of the Hotel.
(Business Hours)

Article 11. The business hours of the main facilities of the Hotel are as follows. Those of other facilities are notified in detail in
information as provided, in notices displayed at each place, in information in the guest rooms and by other means.

Front Desk 24 hours
Service hours (at facilities) for dining, drinking, etc. ~ Please refer to the information in your room.

(2) The business hours specified in the preceding Paragraph are subject to temporary changes in unavoidable circumstances. In such
cases, the Guest shall be informed by the appropriate means.

(Payment of Accommodation Charges)

Article 12. The breakdown and method of calculation of the Accommodation Charges, etc. that the Guest shall pay are as listed in the
Attached Table No. 1.

(2) Accommodation Charges, etc. as stated in the preceding Paragraph shall be paid with currency specified by the Hotel or by any means
such as traveler’s checks, lodging coupons or credit cards accepted by the Hotel. Except the special contract in Paragraph 1 of Article 4,
the Guest shall make the payment at the front desk at the time of arrival or when the Guest is requested by the Hotel.

(3) Accommodation Charges shall be paid even if the Guest voluntarily does not utilize the accommodation facilities provided for him by
the Hotel.

(Liabilities of the Hotel)

Article 13. The Hotel shall compensate the Guest for the damage if the Hotel has caused such damage to the Guest in the fulfillment or
the nonfulfillment of the Accommodation Contract and/or related agreements. However, the same shall not apply in case such damage
has been caused due to reasons for which the Hotel is not liable.

(2) The Hotel is covered by the Hotel Liability Insurance in order to deal with unexpected fire and/or other disasters.



(Handling When Unable to Provide Contracted Rooms)

Article 14. The Hotel shall, when unable to provide contracted rooms, arrange accommodation of the same standard elsewhere for the
Guest insofar as practicable with the consent of the Guest.

(2) When arrangement of other accommodation can not be made notwithstanding the provisions of the preceding Paragraph, the Hotel
shall pay the Guest a compensation fee equivalent to the cancellation charges and the compensation fee shall be applied to the
reparations. However, when the Hotel cannot provide accommodation due to causes for which the Hotel is not liable, the Hotel shall not
compensate the Guest.

(Handling of Deposited Articles)

Article 15. The Hotel shall compensate the Guest for the damage when loss, breakage or other damage is caused to the goods, cash or
valuables deposited at the front desk by the Guest, except in the case when this has occurred due to causes of force majeure.

(2) The Hotel shall not compensate the Guest for the damage to the goods, cash or valuables which are brought into the premises of the
hotel by the Guest but are not deposited at the front desk, except when the damage is caused due to the intention or negligence on the
part of the hotel. In case of compensation, the hotel will pay up to the limit of ¥150,000, when the Guest has not informed the kinds and
values beforehand. Furthermore, the Hotel does not take any responsibility to compensate any loss of cash and valuables which are not
deposited at the front desk.

(Custody of Baggage and/or Belongings of the Guest)

Article 16. When the baggage of the Guest is brought into the Hotel before his arrival, the Hotel shall be liable to keep it only in the case when
such a request has been accepted by the Hotel. The baggage shall be handed over to the Guest at the front desk at the time of his check-in.

(2) If the Guest leaves behind baggage or personal belongings after he/she has checked out, our Hotel shall, in principle, wait for contact by
the owner of such items and ask for instructions. However, if the owner does not offer any instructions, the Hotel shall keep the items for
seven days including the day when they were found, and shall turn them in to the police afterwards. However, drinks, tobacco, magazines,
clothing, items that may compromise the sanitary environment, and other items regarded as waste, such as items that are obviously broken,
will be discarded after five days of keeping them.

(3) The Hotels liability in regard to the custody of the Guests baggage and belongings in case of the preceding two Paragraphs shall be
assumed in accordance with the provisions of Paragraph 1 of the preceding Article in case of Paragraph 1, and with the provisions of
Paragraph 2 of the same Article in case of Paragraph 2.

(4) If any costs are incurred in the process of returning such items to the owner, the Hotel shall ask the owner to bear them.
(Responsibility for Parking)

Article 17. If the Guest uses the Hotel’s parking lot, the Hotel will merely lend the lot to the Guest and will not assume any custodial
responsibility for the Guests car parked in the lot, whether or not a key to the car is deposited with the Hotel during the period of
parking. However, if any loss or damage is caused by any willful misconduct or negligence on the part of the Hotel in the course of the
Hotel’s management of its parking lots, the Hotel will be liable for such loss or damage.

(Liability of the Guest)

Article 18. The Guest shall compensate the Hotel for the damage caused through intention or negligence on the part of the Guest.
(Exemption Clause)

Article 19. It is the Guest’s own responsibility when using any communication devices such as internet, email by his own personal
computer or mobile phone inside the Hotel. If there are any system malfunction, electric wave disorder or blackout during the use of
such communication devices, the Hotel will not take any responsibility for any damages caused. In the case when the Hotel judges that
the Guest has used the communication devices in an inappropriate means beforehand or afterwards, thus causing any damages to the
Hotel or third person, the Guest is requested (but not obligated) to compensate such damages.

(Language)

Article 20. The English writing of this Rules and Regulations is translated in accordance to the Japanese original. The Japanese writing is
concerned to make the first priority entirely.

(Jurisdiction and Governing Law)

Article 21. All disputes about the accommodation contracts under these articles will be carried out at the local court of justice. In
accordance with the amount in question, an exclusive agreement jurisdiction of the first instance shall be held out at a summary court or
a district court.

(2) The articles in this Rules and Regulations are governed under the Japanese law and are interpreted based on the Japanese law.

Table 1: Breakdown of Accommodation Charges [relevant to Article 2.1, 12.1, and Rules of Use (Payments)6]

Total amount to be paid by Guest Basic charges (1) Room charge
(2) Service charge ( (1) x 15%)
Additional (3) Food/beverage and other usage charges
charges (4) Service charge
Taxes (5) Consumption Tax, Other Taxes
Remarks:

1. The room charge is based on the table of charges posted by our Hotel.
2. If tax laws are amended, taxes shall be assessed in accordance with the amended laws.
3. Service charges vary depending on the rates posted by each facility/restaurant.
4. An accommodation tax will be charged if it is levied by the municipality where the Hotel is located.
Attached Table No. 2: Cancellation Charge for Hotels
(Ref. Paragraph 2 of Article 6)

Date when Cancellation of Contract is Notified

ottt o NS tconmotuimbyy AP M Thenbiern T wabymern
Individual 1to9 100% 100% 80% 40%
Group 10 and more 100% 100% 80% 40% 20%
Remarks:

1. The percentage signifies the rate of cancellation charge to the room Charges.

2. When the shortening numbers of days, rooms or any change of contraction shall be paid the cancellation fee of applicable whole days or rooms as attached
table No.2.

3. When part of a group booking (for 10 persons or more) is cancelled, the cancellation charge shall not be charged for the number of persons equivalent to
10% of the number of persons booked as of 8 days prior to the occupancy (when accepted less than 8 days prior to the occupancy, as of the date) with
fractions counted as a whole number.



HOTEL REGULATIONS

Every guest is requested to observe and comply with the following Regulations established by the Sendai Royal Park Hotel (the "Hotel") and
to ensure that Hotel guests have a pleasant and safe stay, in accordance with Article 10 of the Terms and Conditions for Accommodation
Contracts. If a guest does not comply with the Hotel Regulations, the Hotel may not permit further use by the guest of the guests Hotel
room and other Hotel facilities pursuant to Articles 7 and 18 of said Conditions. The Hotel will not be liable to any guest or other person
for any damage caused by his/her failure to comply with the Hotel Regulations.

For Your Safety and Security

1. Please refrain from using any electrical appliances such as heaters, cooking appliances or irons that are likely to cause a fire.

2. Kindly do not smoke anywhere other than the areas where smoking is permitted. This especially applies to any place where smoking
presents a fire hazard, including in bed.

3. Please refrain from any other acts which may cause a fire in your room or anywhere in the hotel.

4. Please review the emergency exit instructions posted on the inside of the guest room door and locate the emergency exits on your floor
promptly upon your arrival.

5. Please remember to carry your key with you any time you leave your room. All room doors lock automatically and cannot be opened
without the key.

6. Please make sure your door is locked when leaving your room. Please be sure to use the door latch whenever you stay in the guest
room, particularly at night. Please identify any visitor through the door scope or by keeping the door half open without undoing the door
latch.

7. Please refrain from holding meetings with visitors in your room after 22:00.

8. Please refrain from inviting outside visitors to your guest room.

Regarding Personal Possessions and Valuables

1. Safe deposit boxes for money and valuables are available free of charge at the front desk on the Lobby Floor. The Hotel will not be
liable for the loss or theft of valuables that are not checked with the front desk.

2. With respect to any articles left on the premises of the Hotel, as a general principle, the Hotel will take any measures which it deems
reasonable in accordance with applicable laws and governmental rules and regulations as well as the Hotel’s Terms and Conditions for
Accommodation Contracts.

Regarding Payment for Services

1. Payment for all hotel services may be made in cash, traveler’s checks and travel vouchers, credit cards or coupons accepted by the
Hotel. Please pay your bills whenever requested by the front desk while staying at the Hotel. All bills are due upon demand.

2. When charging any hotel restaurant or other bill to your room, please show your room key However, you may not so charge if the
Hotel gives you prior notice of your inability to do so or if the Hotel at its own discretion prohibits you from doing so.

3. Please understand and agree that, in accordance with Article 3 of the Terms and Conditions for Accommodation Contracts, you will or
may have to pay an application fee and/or an additional charge upon your arrival at or during your stay in the Hotel.

4. The Hotel cannot cash any checks or coupons other than traveler’s checks issued by banks or other recognized financial institutions.

5. Airline, train and bus tickets, taxi fare, postal stamps, luggage delivery services, or items and services purchased in shops in the Hotel
cannot be added to your hotel bill.

6. A 15% service charge and taxes at the rate prescribed by applicable laws shall be added to your bills. You are cordially requested not to
give tips to employees of the Hotel.

Your Cooperation is Requested

1. Please do not bring onto the premises of the Hotel any of the following:

a. animals or birds of any kind;

b. gunpowder, oils or other explosives or inflammables;

c. objects omitting a foul odor;

d. objects of an unusually large size or in unusually large quantities;

e. illegal drugs or other articles, the possession of which is prohibited by the laws of Japan.

Gambling or other acts which are contrary to good morals or which cause an annoyance are strictly prohibited.

Neither guest rooms nor the lobby shall be utilized for business purposes.

Please do not place in or let hang from the windows of the hotel or guest rooms any items or objects whatsoever.

The distribution or display of advertisements and the sale of goods on the premises of the Hotel are prohibited.

Please refrain from using equipment and fixtures for purposes other than those intended. Please do not take equipment or fixtures out
of the Hotel. Please do not remove or alter any equipment or fixtures of the Hotel.

7. You are reminded that unauthorized publication for business purposes of photographs taken on the premises of the Hotel may be
subject to legal action.

8. Please do not place any personal or Hotel belongings in the lobby or passageways of the Hotel.

9. Ordering meals and drinks for delivery from stores other than those designated by the Hotel is not permitted.

10. A bathrobe, pajamas and slippers have been provided for your use in your guest room. Kindly refrain from going out of your room in a
bathrobe, pajamas or slippers.

11. Except in emergency situations, please refrain from using the emergency staircases, going up to the roof, entering areas where there is
machinery, areas where Hotel property are stored or other areas where guests and visitors are not permitted.

12. Minors may nor stay in the Hotel unless accompanied by parents, relatives or other legal guardians, or unless written permission is
received from parents or guardians permitting such stays.

13. You will be charged for any damage to the Hotel’s property caused by your or by your guests.

14. Please do not smoke outside the smoking area.
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